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Q1: You are Keerti/Krishna of 56, Indrapuram, Bangalore. You bought a new “VIP” Washing 

Machine from M/s Rama Electronic, Commercial Street, Bangalore last week. Now you find that 

the machine makes an unbearable noise and motor tears delicate fabrics. Write a letter to the 

dealer complaining about the same and requesting him to change the machine as early as 

possible. 
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