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Section-A (One Mark Each) 

1 Who is a consumer? 
2 What are Consumer Protection Councils ? 
3 When did Un adopt the guidelines for consumer protection? 

Section- B (Two Marks Each) 
4 Give some malpractices in the market. 
5 What are the reasons of consumer movement? 
6 Why there is a need to protect consumers? 

Section-C (Three Marks Each) 
7 Elaborate the Consumer Protection Act. When it was launched? 
8 How do we participate in the market as producers and consumers? Explain with three 

examples. 
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