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Test Series

Employability Skills

Module 3 - Becoming a Professional in the 21st Century

In today’s fast-changing world, being a successful professional is not just about
having degrees or certificates. It’s also about having the right skills that help you
work well, think clearly, adapt quickly, and grow continuously.

CBSE
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What is the 21st Century?

ICSE

The 21st century means the time period we are living in right now. It started
from the year 2001 and will end in the year 2100. The period of 100 years is a
century.

Just like:

» The 20th century was from 1901 to 2000

e The 21st century is from 2001 to 2100

@ NTSE

What Makes the 21st Century Special?

— Banking &

LU This century is very different from the ones before. Why?

Because it is the age of:

« Digital technology (like smartphones, computers, Al)

(L » Fast communication (like WhatsApp, email, video calls)
ervice « Global connection (we can work or study from anywhere)

» Rapid changes in careers, tools, and knowledge

1

m Stg:fﬁ(:':: & 1. Importance of Relevant 21st Century Skills

What are 21st century skills?

|
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B I-tAw These are the skills people need to succeed in modern life, studies, and jobs.
LU The world is changing fast because of technology, globalization, and new work
environments. So, students must learn skills that go beyond textbooks.

MBA Why are they important?
Entrance O The world is digital - You must know how to use technology well.

« @ Jobs need thinking, not just memory - Critical and creative thinking are
must-haves.

¢ % Teamwork and communication matter - No one works alone.
) Change is constant - You need to learn new things again and again.
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Test Series In short: These skills help you become smart, responsible, confident, and

job-ready.

2. Examples of 21st Century Skills You Should Learn and Use

Let’s explore some key skills and how they help in real life:

Di
o
&

4 Self-Awareness

» Knowing your strengths, weaknesses, goals, and feelings.

» Helps you make better decisions and improve yourself.

o @ Example: You know you get distracted easily, so you choose a quiet place
to study.

ICSE

@ \ BN M Behavioral Skills
« Politeness, discipline, respect, and honesty.
» Important in school, college, and the workplace.
» & Example: Being respectful in class or during a job interview leaves a good
TR impression.
" Insurance

& Time Management
 Planning and using time wisely to finish tasks on time.
(o e M » Reduces stress and increases success.
ervice o« © Example: Making a timetable to study for exams without last-minute
pressure.

m it el i & Critical Thinking
AL « Thinking deeply and logically before making decisions.
» Helps you solve problems smartly.

Example: Choosing between two career paths by thinking about pros and

N LAw cons.

= Entrance
2 Adaptive Thinking
« Being flexible when plans or situations change.

MBA o (® Example: When your online class crashes, you quickly switch to mobile data
or ask for recordings instead of panicking.

Entrance

& Problem-Solving
« Finding solutions when problems come up.
¢ Essential at school, in families, and at work.
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Test Series . Example: Fixing a group project issue by dividing work properly among

teammates.
_ M Creative Thinking

o CBSE « Thinking of new ideas, approaches, or innovations.
- o (7 Example: Designing a new way to present a boring topic in a fun way for

I:l your project.

7 |CSE 3. Benefits of Continuous Learning
:_‘. ',

What is continuous learning?
It means never stopping your learning—even after school or college. You keep
gaining new knowledge, skills, and experiences throughout life.

Why is it important?

o B Technology keeps changing - New tools and methods appear every year.
* 4 Jobs evolve - You need to upgrade your skills to stay useful and
competitive.

e . You grow personally - Learning makes you more confident, smart, and
capable.

— Banking &
nsurance

T s Types of Continuous Learning:
ervice e Formal Learning : Courses, certifications, degrees, training programs.

¢ Informal Learning: Reading articles, watching tutorials, listening to podcasts.
¢ Social Learning: Learning from peers, mentors, feedback, discussions.
m State Govt. & Experiential Learning: Learning by doing—projects, volunteering, trial and

I

Services error.
Examples:
sk LAW « A student learns video editing during holidays and later uses it to earn money.

W T « A teacher attends workshops to-stay updated with new teaching methods.
A software engineer keeps learning new programming languages to stay ahead
in the field.

MBA . | |
Entrance Benefits of Continuous Learnin

e Career Advancement: Staying up to date with new skills and industry trends.
e Adaptability: The ability to learn quickly.

¢ Increased Confidence: Gaining new knowledge boosts self-confidence.

¢ Problem-Solving Skills.
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ST « personal Growth.

Four C's of 21st-Century Learning

CBSE

®©

A chart illustrating the "Four C's" of 21st-century learning (Communication,
Collaboration, Critical Thinking, and

Creativity) is a good visual representation
for becoming a professional in the modern

era. Critical
Thinking

|

These skills are crucial for success in today's
job market and are often cited as key
components of 21st-century skills.

Here's why these "Four C's" are important:

— Banking &
nsurance Communication:

Effective communication is essential for conveying ideas, collaborating with

colleagues, and interacting with clients. This includes both verbal and written

LT KT8 communication skills.
ervice

Collaboration:

Many jobs require teamwork and the ability to work effectively with others

m State .GO“- towards a common goal. Collaboration involves sharingideas, listening to
Services different perspectives, and working together to achieve solutions.

Ll

Critical Thinking:

The ability to analyze information, evaluate different viewpoints, and make
sound judgments is vital for problem-solving and decision-making in a rapidly
changing world.

>
=

'
= Entrance

EmrBuﬁce Creativity:

In many fields, creativity is a key differentiator. It involves generating new
ideas, thinking outside the box, and finding innovative solutions to problems.
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1. What makes the 21st century different from previous centuries?
Agricultural development

Slow and steady communication

Digital technology and global connection

Fewer career options

©
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|

2. Which of the following is an example of self-awareness?
Helping others with homework

Knowing your weakness and studying in a quiet place
Speaking confidently in public

a
b
o
d) Making a fun presentation for a topic

~— N e =

3. What is continuous learning?

Learning only during school and college
Memorizing facts without understanding
Learning new things throughout life
Studying one subject deeply forever

__ Banking& [I§
: nsurance b
C
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~— N S

Central Govt.
ervice 4. Which of these is not one of the Four C’s of 21st-century learning?

a) Communication

)
b) Coding
m i 8 c) Collaboration
CELAICCE d) Creativity

5. Why is adaptive thinking important?

It helps you repeat the same routine

It avoids changes in life

It helps you stay calm and adjust when situations change
It teaches you to argue

v _LAW

= Entrance

coze
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